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1. Total Hits by Month 
 

 
 Month   Year   Hits   %

Hits  
 January   2005   1,245,435  16.5 
 February   2005   1,100,698  14.6 
 March   2005   1,272,910  16.8 
 April   2005   1,161,951  15.4 
 May   2005   1,373,084  18.2 
 June   2005   1,407,545  18.6 
 Total(s)  7,561,623   

 
The above chart shows the total number of hits that STG received over the period January to June 
2005. Total hits for the year 2001 has increased from a mere 5 Million to 15 Million in the year 2004.  
The projected Hits for the year 2005 is 18 Million Hits. STG Hits are increasing on an average rate of 
20% per annum over the last 2 years and 360% over the last 5 years. 
  
2.  Total Unique Visitors by Month 
 

 

 Month   Year   Unique Visits   Total Visits  
 % 

Unique
Visitors 

 January   2005   10,780   39,880  15.0  
 February   2005   10,378   40,587  14.4  
 March   2005   12,261   50,057  17.0  
 April   2005   12,381   46,146  17.2  
 May   2005   12,867   52,023  17.9  
 June   2005   13,321   52,681  18.5  
 Total(s) N/A 71,988 281,374 N/A  

 
The above chart shows the number of unique visits relating to STG. It also shows the total 
number of visitors for the time period, and a percentage of new visits to total visits. 
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3.  Total New Visitors by Month 
 

 

 Month   Year   New Visits   Total Visits  
 % 

New
Visitors 

 January   2005   10,780   39,880  20.0  
 February   2005   7,875   40,587  14.6  
 March   2005   8,673   50,057  16.1  
 April   2005   8,641   46,146  16.0  
 May   2005   8,913   52,023  16.5  
 June   2005   9,079   52,681  16.8  
 Total(s)  53,961 281,374   

 
 
The above chart shows the number of new visits relating to STG for the time period selected. 
Visitors will only be counted the first time they visit in the time period selected. It also shows 
the total number of visitors for the time period, and a percentage of new visits to total visits.  
 
4.  Average Visit Length by Month 
 

 
 Month   Visits   Average Visit 

Length  
 January   35,212   249  
 February   22,351   234  
 March   27,549   200  
 April   25,533   202  
 May   28,327   193  
 June   29,137   185  
 Total(s) 168,109 N/A  

 
The above chart shows the average visit length, in seconds, of all visits that occurred in the 
time period. A visit length is from the time a session starts on STG to the time a session ends. 
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5.  Total Views / Visits by Month 
 

 
 Month   Year   Views   % 

Views   Visits   %
Visits 

 January   2005   243,889  17.3   39,880  14.2 
 February   2005   221,619  15.7   40,587  14.4 
 March   2005   238,980  16.9   50,057  17.8 
 April   2005   209,568  14.8   46,146  16.4 
 May   2005   254,894  18.0   52,023  18.5 
 June   2005   244,374  17.3   52,681  18.7 
 Total(s) N/A 1,413,324 N/A 281,374 N/A  

 
This is a comparison of the total number of views and total number of visits STG has received 
over the course of a month. 
 
 
6. Top Search Engines 
 

 
 Rank   Engine   Visits   %

Visits 
1   Google   9,543  52.0 
2   Yahoo!   7,389  40.3 
3   Microsoft Network   790  4.3  
4   AOL NetFind   247  1.3  
5   AltaVista   148  0.8  
6   CompuServe   84  0.5  
7   Netscape   42  0.2  
8   Ask Jeeves   37  0.2  
9   dogpile   37  0.2  

10   AllTheWeb   25  0.1  
   Total(s) 18,342 N/A  

 
The above report shows the top 10 Search Engines that are directing traffic to STG from Jan 
to Jun 2005. By default, STG’s statistic engine keeps a list of over 100 different Search 
Engines. The Engines are listed from most visits to least. 
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7. Top Search Keywords 
 

 
 Rank   Keywords   Visits   %

Visits 
1   sabah   7,440  36.3 
2   kinabalu   2,225  10.9 
3   travel   2,065  10.1 
4   map   1,808  8.8  
5   kota   1,790  8.7  
6   borneo   1,771  8.6  
7   malaysia   1,356  6.6  
8   guide   817  4.0  
9   in   648  3.2  

10   island   559  2.7   
 
 
When a person types a word or phrase into a Search Engine (e.g. "sabah") and STG listed 
within the search results the Engine returns, and then, a person clicks on your site, that 
search phrase or word is included in the Engine's referring URL. The above report, therefore, 
shows the top search keywords (which equated to individual words or search phrases broken 
down into individual words) used by people to find STG website. Below herewith are the 
break down of top keywords by Search Engines for the month Jan to Jun 2005. 
 
 

  Google - Keywords 
Rank  Keyword  Visits  

1  sabah  3,527  
2  kinabalu  1,374  
3  borneo  1,353  
4  map  1,302  
5  kota  1,176  
6  travel  1,170  
7  malaysia  1,082  
8  guide  538  
9  island  363  

10  to  355  
  Total(s) 25,239 

 
  Microsoft Network - Keywords 

Rank  Keyword  Visits  
1  sabah  371  
2  Map  78  
3  borneo  65  
4  travel  63  
5  Kinabalu  56  
6  of  42  
7  sandakan  39  
8  Kota  36  
9  labuan  35  

10  in  28  
  Total(s) 2,321 
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  Yahoo! - Keywords 
Rank  Keyword  Visits  

1  sabah  3,414  
2  travel  797  
3  kinabalu  764  
4  kota  551  
5  map  402  
6  abdul  275  
7  tunku  275  
8  rahman  271  
9  in  268  

10  tourism  263  
  Total(s) 15,814 

 
 
8. Top Search Phrases 
 
 

 
 Rank   Phrases   Visits   % 

Visits  
1   SABAH   2,038  41.7  
2   sabah malaysia   574  11.7  
3   kota kinabalu map   515  10.5  
4   sabah travel   479  9.8  
5   sabah travel guide   236  4.8  
6   travel   235  4.8  
7   kota kinabalu   232  4.7  
8   Tunku Abdul Rahman   228  4.7  
9   sabah tourism   208  4.3  

10   sipadan   147  3.0  
   Total(s) 4,892 N/A  

 
When a person types a phrase into a Search Engine (e.g. "sabah malaysia") and STG site is 
listed within the search results the Engine returns, and then, a person clicks on STG site, that 
search phrase is included in the Engine's referring URL. This report, therefore, shows the top 
search phrases used by people to find STG website in a Search Engine for the month Jan to 
Jun 2005.
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9. Total Hits from World Countries 
 

 
 Rank   Country   Hits   % 

Hits  
1   Malaysia   1,471,075  23.0  
2   Australia   1,052,325  16.4  
3   N/A   896,978  14.0  
4   United Kingdom   678,471  10.6  
5   United States   642,213  10.0  
6   Hong Kong   540,292  8.4  
7   Japan   430,967  6.7  
8   Singapore   429,545  6.7  
9   Sweden   150,989  2.4  

10   Netherlands   110,921  1.7  
   Total(s) 6,403,776 N/A  

  
The above reports display the Top 10 countries information regarding the traffic to STG from 
the client's location around the world for the month Jan to Jun 2005. Can be seen above that 
77% of visitors to STG are from foreign countries with 23% from Malaysia. Top  country is 
Australia followed by United Kingdom, USA and Hong Kong.
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10. Total Hits from Asian Countries 
 

 
 Rank   Country   Hits   % 

Hits  
1   Malaysia   1,471,075  64.8  
2   Japan   430,967  19.0  
3   China   81,139  3.6  
4   Taiwan, Province of China   75,116  3.3  
5   Korea, Republic of   62,084  2.7  
6   Thailand   57,524  2.5  
7   Philippines   38,307  1.7  
8   Indonesia   19,700  0.9  
9   Russian Federation   19,600  0.9  

10   Turkey   13,023  0.6  
   Total(s) 2,268,535 N/A  

 
The above reports display the Top 10 countries information regarding the traffic visiting STG 
from the client's location in Asia for the month Jan to Jun 2005. The above figures deal only 
with traffic from Asia. 
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11. Total Hits from European Countries 
 

 
 Rank   Country   Hits   % 

Hits  
1   United Kingdom   678,471  52.8  
2   Sweden   150,989  11.7  
3   Netherlands   110,921  8.6  
4   Germany   87,665  6.8  
5   Italy   56,456  4.4  
6   France   54,682  4.3  
7   Switzerland   50,423  3.9  
8   Belgium   37,014  2.9  
9   Finland   31,539  2.5  

10   Spain   26,920  2.1  
   Total(s) 1,285,080 N/A  

 
The above reports display the Top 10 countries information regarding the traffic visiting STG 
from the client's location in Europe for the month Jan to Jun 2005. The above figures deal 
only with traffic from Europe. 
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12. Total Hits from North American Countries 
 

 
 Rank   Country   Hits   % 

Hits  
1   United States   642,213  88.1  
2   Canada   85,085  11.7  
3   Mexico   1,383  0.2  
4   Jamaica   440  0.1  
5   Iceland   124  0.0  
6   Puerto Rico   73  0.0  
7   Dominican Republic   12  0.0  

   Total(s) 729,330 N/A  
 
The above reports display the Top 10 countries information regarding the traffic visiting a 
particular website from the client's location in North America for the month Jan to Jun 2005. 
The above figures deal only with traffic from North America. 
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13. Total Hits from Oceanic Countries 
 

 
 Rank   Country   Hits   % 

Hits  
1   Australia   1,052,325  96.5  
2   New Zealand   37,790  3.5  
3   Fiji   486  0.0  
4   Vanuatu   212  0.0  
5   Papua New Guinea   61  0.0  
6   Northern Mariana Islands   32  0.0  

   Total(s) 1,090,906 N/A  
 
The above reports display the Top 10 countries information regarding the traffic visiting a 
particular website from the client's location in Oceania for the month Jan to Jun 2005. The 
above figures deal only with traffic from Oceanic area. 
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14. Total Hits from US States 
 

 
 Rank   Region   Hits   % 

Hits  
1   California   116,143  23.2  
2   Virginia   103,979  20.8  
3   Washington   76,123  15.2  
4   Illinois   51,188  10.2  
5   New Jersey   38,700  7.7  
6   N/A   28,958  5.8  
7   New York   26,152  5.2  
8   Texas   22,099  4.4  
9   Georgia   19,291  3.9  

10   Colorado   17,423  3.5  
   Total(s) 500,056 N/A  

 
The above report display the information regarding the top 10 State traffic visiting STG from 
the client's location in United States of America for the month Jan to Jun 2005. These figures 
deal only with traffic from US. 
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15. Top Browsers  
 

 
 Rank  Browser   Visits   %

Visits 
1   IE   150,718  64.4 
2   Other   67,971  29.1 
3   Mozilla Firefox   6,417  2.7  
4   Netscape   4,621  2.0  
5   Safari   1,693  0.7  
6   Opera   1,152  0.5  
7   Mozilla Suite   781  0.3  
8   FrontPage   364  0.2  
9   Konqueror   162  0.1  

10   Gecko-based   40  0.0  
   Total(s) 233,919 N/A  

 
This is a general list of Top 10 browsers that were used by visitors to STG website.
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16. Glossary 
 
Below is an alphabetized list of the various terms and phrases used in describing a log 
analysis package. 
 
Hits A hit is registered every time a file that resides on a page or within a 

directory is requested by the web server. The type of file is irrelevant. Hits 
generated as a result of an error (either a 400 or 500 level error) are not 
counted as actual hits to your site, and are kept separate from successful 
hits. 
 

IP Internet Protocol address of a domain name. The IP address is the 
actual, physical address of the domain name. Therefore, you can access 
a website by entering either the domain name or the IP address for the 
domain. 
 

New A new visit/view/etc. is a instance that only occurs the first time that event 
transpires. For example: If Joe were to visit a website on Monday, his 
visit would show up, only as a new visit for Monday, regardless of how 
long the report period is run for. 
 

Pages The basic building blocks of any website. A website generally contains a 
collection of different pages that are accessible and viewable via a web 
browser. By default, STG considers the following extensions to be 
"pages": .asp, .aspx, .cfc, .cfm, .cfmx, .cfml, .cgi, .htm, .html, .ida, .idc, 
.jhtm, .jhtml, .jsp, .jws, .mht, .mhtml, .mv, .php, .php3, .phtm, .phtml, .pl, 
.shtm, .shtml, .stm, .wml, .xdl, .xhtml, .xml 
 

Path As in "Paths Through Site"; when a visitor moves from page to page 
within a site, they follow, or generate, a specific path for their movement. 
For example, a visitor enters your site via the Default.html page, clicks on 
a link to Product.html, then proceeds to Order.html, and they finally leave 
via Thank_you.html. Therefore, the path for this visit would look like: 
default.html/product.html/order.html/thank_you.html. 
 

Referral As used in "top referring URL" or "Top Referring Site"; the site name, IP 
address and/or URL of the place a visitor was prior to visiting your 
website. 
 

Unique A unique visit/view/etc. is a instance that only occurs the first time that 
event transpires during the report period. For example: If Joe were to visit 
a website on Monday and on Wednesday, his visit would show up as a 
unique visit, for both days, when a daily report is run. 
 

Views A view is captured when the web server sends a page, regardless of 
what is on the page, to the browser window. Views generated as a result 
of an error (either a 400 or 500 level error) are not counted as actual 
views for your site, and are kept separate from successful views. 
 

Visits A visit occurs when someone comes to a site, regardless of whether they 
request one, ten or a hundred pages. A visit, therefore, can account for 
any number of views. Visits generated as a result of an error (either a 
400 or 500 level error) are not counted as actual visits for your site, and 
are kept separate from successful visits.  In addition, different report 
items track visits differently.  Some record a visit on the day the visit 
started and some record a visit on the day the visit ended.  For this 
reason, visit totals on different reports may vary slightly due to "midnight 
visitors." 
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